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Luxury Accessory Consignment ~ Est. 2006 ~ 
223 W. San Francisco St. Santa Fe, NM 87501 
 

Consignment & Selling Agreement 
 
REAL DEAL COLLECTION provides authentic pre-owned luxury bags and accessories for sale in our 
Santa Fe, New Mexico showroom boutique, our website, and other selling venues.  We offer up to 3 
ways to sell your item(s): direct buy cash, trade-in for store credit, and consignment sale.  Please 
carefully read the terms outlined below regarding our policies. 
 
Item Criteria 

1) Authentic designer brand, such as: 
 

Alexander McQueen 
Alexander Wang 
Balenciaga 
Bottega Veneta 
Brunello Cucinelli 
Burberry 
Cartier 
Céline 
Chanel 
Chloé 

Christian Louboutin 
David Yurman 
Dior 
Dolce & Gabbana 
Fendi 
Ferragamo 
Giuseppe Zanotti 
Givenchy 
Goyard 
Gucci 

Hermès 
Jimmy Choo 
Judith Leiber 
Loewe 
Longchamp 
Louis Vuitton 
Mansur Gavriel 
Manolo Blahnik 
Marc Jacobs 
Miu Miu 

Nancy Gonzalez 
Prada 
Proenza Schouler 
Stella McCartney 
Tiffany & Co. 
Tod's 
Tom Ford 
Valentino 
Valextra 
(Yves) Saint Laurent 

 
2) New to used condition without significant defects*. 

*Any repairs must have been made by the designer’s authorized repair center. 
 

3) Bags, luggage, jewelry*, accessories (belts, charms, key rings, scarves, sunglasses), small 
leather goods (agendas, coin pouches, cosmetic cases, holders, wallets) and unworn shoes.  

*Jewelry must not have missing stones or broken parts. Watches must be in working order. 
 

4) Resale value greater than $75 for direct buy or trade-in offers, and $500 for consignment sale. 
 
Process 
Upon receipt of your item(s) Real Deal Collection will be responsible for the promotion, care and 
associated customer service to sell, including: authentication, resale market price evaluation, detailed 
description, professional photography, online posting, email promotion, answering customer inquiries, 
secure packing, shipping and insurance.  We will take all necessary steps to sell your item(s) quickly 
and at the best price possible. 
 
Payments 
We make payments via bank checks sent through US Mail, or picked up in our boutique, and 
electronically via PayPal Personal Payment.  All payments are made after our authenticators have 
certified authenticity.  Please note that authentication may take several days, depending on the item.  
Consignment payments are made at least once a month, after the sales transaction is complete, 
subject to our return and layaway policies. 
 
Please note that direct buy cash and trade-in store credit offers must be accepted within 14 days of 
the offer date due to market fluctuations.   
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Selling Option 1: Direct Buy Cash 
We pay fair cash value outright for select items with resale values over $75.  Typically, direct buy 
offers will be approximately 40% to 50% of the estimated resale value.  Direct buy is the quickest and 
easiest way to sell your luxury goods. 
 
Selling Option 2: Trade-In Store Credit 
We issue immediate store credit for select items with resale values over $75.  Typically, trade-in offers 
will be approximately 50% to 60% of the estimated resale value.  You do not have to wait for trade-in 
items to sell.  Once accepted store credit never expires. 
 
Selling Option 3: Consignment 
We sell select items with resale values over $500 on a consignment basis. Our low commission is just 
30% of the price sold, plus a $25 handling fee, per item.  In other words, your payment is 70% of the 
price sold less $25, for each item we sell on consignment.  Consignment items are subject to our 14-
day return policy or 30-day return policy if sold thru eBay, and may take up to 90 days with our 
layaway installment payment plan which is a final sale and not returnable. After an item’s sales 
transaction is complete, we will send you an email detailing the sales record. 
 
Consignment Term & Item Pricing 
We require a minimum of 120 days from the date of this signed agreement for consignments. We 
reserve the right to offer a 10% discount at any time as a sales incentive if needed.  

 Item pricing is determined by our research and approved by you. 
 After 60 days, the item may be discounted another 5% to 10% off. 
 After 90 days, the item may be discounted another 5% to 10% off. 
 Please let us know if you wish an additional discount at any time. 

 
Consignment Cancellation 
Due to the work, expense, and time invested, there is a $50 cancellation fee, plus shipping for each 
item you want returned before 120 days from the date of this agreement.  If unsold after 120 days, 
you may request for us to return any items to you at our expense, or you can allow items to remain for 
sale for an additional period of time. 
 
Disclaimers 
Although we take every precaution to protect your items against loss or damage while they are in our 
care, Real Deal Collection is not responsible in the event of theft, fire, flood, or act of nature while in 
our possession.  We will file an insurance claim with our insurance company to recover damages for 
your loss, but we cannot guarantee that you will recover any monies. 
 
Any item that we cannot authenticate with complete confidence will not be accepted.  We reserve the 
right to refuse any item that does not meet our standards and it will be returned to you at the cost of 
shipping, or picked up in our showroom boutique. 
 
We are not responsible for any item lost or damaged by the carrier during shipment to us.  Please be 
sure to pack your items securely and send parcels with a tracking number, signature upon delivery 
and insurance.  International clients are responsible for any import taxes, customs fees or handling 
fees associated with international deliveries.  The U.S.A. duty-free limit is $800 USD. 
 
Questions?  
Email: sell@realdealcollection.com 
Phone #: 505-795-5979 

REAL DEAL COLLECTION 
223 W. SAN FRANCISCO ST. 
SANTA FE, NM 87501 U.S.A. 
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By signing you hereby affirm agreement with all of the above terms, and attest to have legal title to 
and are in legal possession of all items provided to Real Deal Collection and have not knowingly 
requested the resale of counterfeit goods. 
 
Please clearly print your contact information below. Sign, date and return this agreement with the 
item(s) you would like to sell.  We will keep it on file for any future items provided by you. 
 

 New Client - Full Name  
 
Address  
 
City         State   Zip  
 
Country       Phone #  
 
Email  

 
Signature         Date  
 
Please select the selling option(s) you prefer.  Our offer requires your approval. 

 Direct Buy Cash  Trade-in Store Credit  Consignment 
 
What is your preferred method for receiving payment? 

 Mail a check  Pick up a check  PayPal Personal Payment 
Email  

 Store credit 

 
Brand, Color, Style Name: 
(List each item separately) 

Includes: receipt, 
box, dust bag, etc. 

Repairs:  
yes/no? 

Purchased at? 
Approx. price? 

INTERNAL 
USE 

    
 

 

    
 

 

    
 

 

    
 

 

    
 

 

 

(Continue list of items on the reverse side of this page  
or on a separate sheet of paper. Thank you.) 
 
 

INTERNAL USE ONLY 

Received  
Offered  

Called  

Approved  
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Brand, Color, Style Name: 
(List each item separately) 

Includes: receipt, 
box, dust bag, etc. 

Repairs:  
yes/no? 

Purchased at? 
Approx. price? 

INTERNAL 
USE 

    
 

 

    
 

 

    
 

 

    
 

 

    
 

 

    
 

 

    
 

 

    
 

 

    
 

 

    
 

 

    
 

 

    
 

 

    
 

 

 


